                                                           Laurence Platt

Address: (e-mail for address)

Telephone: (e-mail for telephone) • Cell: (e-mail for cell)

E-mail: LaurencePlatt@laurenceplatt.com
Website: http://www.laurenceplatt.com/lpanda

EXPERIENCE

Vast and varied work in data processing and information technology environments     

· Programming – designing, coding, implementing, testing, documenting

· Mainframe – master of mainframe software and legacy computing 

· PC, network, internet – complete overview knowledge of latter day computing

· Big Picture – huge understanding of all aspects of computing and their places in modern business

· Training - brilliant leader of software seminars around the world; expert software educator; intuitive grasp of technical issues;



   can link analysts needs with programmers skills

· Technical writing -  clear, precise style rendering complex topics easily readable

· Problem solving, fire fighting – intuitive ability to solve software and hardware issues; requires little supervision locating sources of and solving hardware and software problems

EMPLOYMENT

5/06 to 6/06:           New Technology Foundation, Napa Valley, California

              
                Website and database designer, developer

11/03 to 4/05:         State Compensation Insurance Fund, San Francisco, California

              
                Mainframe/PC/internet trainer, mentor, designer, programmer

4/86 to 11/03:
Laurence Platt and Associates, Napa Valley, California



Software trainer and seminar leader for over 400 companies
8/85 to 3/86:
Bay Area Rapid Transit, Oakland, California (contract)



Consultant programmer; created problem tracking system in REXX 

6/85 to 7/85:
Performing Arts Technology, Berkeley, California (contract)



Software tester and quality authenticator for ticket sales system
6/84 to 5/85:
Pacfic Bell, Oakland, California


Staff analyst; created early version of e-mail 

4/82 to 2/84:
Old Mutual Life Insurance, Cape Town, South Africa



Leading systems programmer; converted batch machines to interactive 

5/81 to 10/81:
LTA Civil Engineering, The Crags, South Africa
Site administrator; built bridge over Salt River

3/80 to 3/81:
Wells Fargo Bank, San Francisco, California



Data Controller; managed disbursements of payroll processing systems

7/79 to 11/79:
IP Sharp Associates, San Francisco, California



Applications consultant; created custom built APL applications

1/78 to 7/79:
Scientific Time Sharing Corporation, San Francisco, California



Applications consultant; created custom built APL applications

3/76 to 7/77:
International Business Machines, Wellington, New Zealand



Analyst programmer; responsible for all APL in New Zealand

EDUCATION

Ongoing

Staying current

             
                        Self-reliant studying latest mainframe and PC application software 

1990

Focus report writing certification

Information Builders, California, USA

1986

Prolific self study, many certifications in mainframe application software
Amdahl, California, USA

1974

Prolific self study, many certifications in mainframe application software
International Business Machines, Wellington, New Zealand

1970

Bachelor of Science in Mathematical Statistics
University of Cape Town, Cape Town, South Africa

CLIENTS

Over 400 Fortune 1,000 clients served – list and testimonials available on request

VALUE

Troubleshooting, help desk response, programming, educating, coaching, impeccable work, vast enterprise knowledge

RESUME AND TECHNICAL SUMMARY

EDUCATION:

University of Cape Town             BS in Mathematical Statistics.

Selftaught                                     IBM courses in fundamentals of  computing, systems design, VM/CMS, REXX, EXEC2, PL/1, APL,

                                                      Assembler, OS/JCL, AS, MVS, CICS, VSAM, TSO, DB2, CSP, QMF, OS/2, MS/DOS, Windows, OS/2, 

                                                      MS/DOS,  ASP, BusinessObjects, COBOL, ColdFusion, CSP, Dialog Manager, Java, JavaScript, Teradata, 

                                                      HTML, and more. 

TECHNICAL SUMMARY:

Hardware: Mainframes                IBM: 370/158, 3081, 3084, 3090, 4341, 4381; Amdahl 470/V6, Hitachi PS7, ICL 2980, and more.

                  Terminals                    IBM: 2741, 3178, 3180, 3192, 327x series, 8513, PS/2; Datamedia, Anderson-Jacobson, AT&T, CIT-101, 

                                                      ICL, Memorex 2179, and more.

Operating Systems                       z/OS, OS390, MVS, MVS/XA, MVS/ESA, CICS, TSO, OS/VS1, VM/370, VM/SP, VM/XA, VM/HPO, 

                                                     RT-11, IP Sharp Proprietary, STSC Proprietary, TSX, OS/2, MS/DOS, Windows, Linux, and more.

Software and Languages              VM, CP, CMS, XEDIT, EXEC2, REXX, PROFS, RSCS, TOP SECRET, MVS, CICS, VSAM, TSO, 

                                                      CLIST, ISPF, Dialog Manager, Assembler, Basic, PL/1, COBOL, STAIRS, APL/CMS, APL*PLUS, SQL, 

                                                      VSAPL, APLDI, ADRS, AS, STSC packages, IP SHARP packages, FOCUS, LOTUS 123, VISICALC, C,

                                                      CP/M, DB2, EASTRIEVE PLUS, OS/2, MS/DOS, Windows, ASP, BusinessObjects, COBOL, ColdFusion, 

                                                      CSP,  Dialog Manager, Java, JavaScript, Teradata, HTML, and more. 

Seminar Presentation                   VM, CP, CMS, XEDIT, Fullscreen Design, EXEC2, REXX, PROFS, RSCS, Script/GML,  APL, MVS, CICS, 

                                                     VSAM, TSO, ISPF, JCL, OS Utilities, CLIST, ISPF, Dialog Manager, DB2, CSP, QMF, FOCUS, LOTUS

                                                     123, EASYTRIEVE PLUS, OS/2, Windows, APL, BusinessObjects, COBOL, ColdFusion, CSP,  Dialog

                                                      Manager, Java, JavaScript, Teradata, HTML, and more.

Wordprocessors                            MICOM, MULTIMATE, SATURN, Script/GML, WANG, WORD, WordPerfect, WORDSTAR, XEROX,

                                                      and more.

WORK HISTORY:

12: NEW TECHNOLOGY FOUNDATION: TECHNICAL DEVELOPMENT SPECIALIST

Napa Valley, California

5/05 – 6/06

Hardware                                     Various servers, web servers, intranets.

Operating Systems                       Windows XP Professional, Windows 2003 Server.

Software and Languages              DB2, SQL, HTML, JavaScript, Java, ASP, Rational Application Developer.

Responsibilities                            Create complex website with backend DB2 database to store grades for New Technology High Schools


  worldwide. Develop and test webpages using HTML, Javascript, and Java in an ASP environment using


  IBM Rational Application Developer. Administer DB2 with SQL and command center. Publish to and


  test on intranet then on internet.
11: STATE COMPENSATION INSURANCE FUND:   MENTOR

San Francisco, California

11/03 – 4/05

Hardware                                     Various mainframes, servers, web servers, intranets.

Operating Systems                       OS/390, Windows 2000.

Software and Languages              JCL, REXX, COBOL, SQL, Easytrieve Plus, SQL, HTML, JavaScript, ASP, FrontPage.

Responsibilities                            Creating and presenting seminars (HTML, TSO/E ISPF, DB2). Mentoring technicians in all aspects of 


  the enterprise. Coding utilities in REXX and JCL. Creating websites with HTML, JavaScript and


  FrontPage. Migrating from development to production with ASP. Troubleshooting. Fixing. Designing


  and setting standards. Generalized help support.

10: LAURENCE PLATT AND ASSOCIATES: TRAINER

Napa Valley, California

4/86 – 11/03

Engagements                               Designing and presenting software seminars on basic and advanced VM, CP, CMS, XEDIT, Fullscreen

                                                     Design, EXEC2, REXX, PROFS, RSCS, APL, CICS, VSAM, TSO, ISPF, JCL, OS Utilities, CLIST, Dialog 

                                                     Manager, DB2, CSP, QMF, SQL, FOCUS, LOTUS 123, EASYTRIEVE PLUS, OS/2, Visual Basic, and

                                                     more.

9: BAY AREA RAPID TRANSIT: CONSULTANT (contract)

Oakland, California

8/85 - 3/86

Hardware                                      IBM 3278, IBM 3279, IBM PC terminals; IBM printer.

Operating Systems                       MVS, VM/SP.

Software and Languages             REXX, EXEC2, EXEC, XEDIT.

Responsibilities                            Creating and presenting seminars (REXX, VM/CMS/CP, XEDIT with Fullscreen design). Translating existing

                                                     EXEC2 utilities into REXX. Creating new CMS utilities when requiped. Consulting and advising users. 

                                                     Designing and implementing company-wide online problem peporting, allocating and tracking system. 

                                                     Designing and implementing interactive suggestion box tracking and analysis system.

8: PERFORMING ARTS TECHNOLOGY: QUALITY AUTHENTICATOR (contract)

Berkeley, California

6/85 - 7/85

Hardware                                     Cambridge Digital minicomputer; CIT-101 terminals; QUME printer.

Operating Systems                       RT-11, TSX.

Software and Languages             COBOL, Saturn wordprocessor.

Responsibilities                            Testing software. Attending client education seminars and reporting on efficiency of material. Ensuring 

                                                      tutorial manuals accurately describe system functions. Documentation.

7: PACIFIC BELL                    STAFF ANALYST

Oakland, California

6/84 - 5/85

Hardware                                      IBM 3081, Dataspeed terminals; Digital Decwriter III printer.

Operating System                        VM/SP.

Software and languages               CMS, REXX, EXEC, EXEC2, XEDIT, COBOL, FOCUS.

Responsibilities                            Enhancing utilities. Streamlining code. Creating online documentation and HELP facility entries. Migrating all

                                                     utility libraries to Y-disk. Creating cross-host systems (eg electronic mail). Troubleshooting. Creating new

                                                     utilities as and when needed. User education and support. Skill level assessment of prospective hires.

6: OLD MUTUAL LIFE INSURANCE COMPANY: INTERACTIVE APPLICATIONS CONSULTANT

Cape Town, South Africa                                                    LEADING SYSTEMS PROGRAMMER
4/82 - 2/84 

Hardware                                     Hitachi PS7, ICL 2980 mainframes; ICL, IBM PC, IBM 3270, IBM 3272 terminals; IBM remote printers, tape

                                                     drives; Nicolet-Zeta plotter; WANG wordprocessing system.

Operating System                        VM/SP.

Software and Languages             APL, CMS, BASIC, LOTUS 123, EXEC, EXEC2, VISICALC, PL/1, APLDI, AS, STAIRS, ADRS, VSAPL, 

                                                     EDIT1, EDIT2, XEDIT.

Responsibilities                            Moving systems and data from ICL mainframe to Hitachi mainframe (Interactive Project). Data translation

                                                     necessary to above. User support and education in above transfer. Creation of company wide EXEC library and

                                                     procedures. Presentation of CMS and EXEC seminars. Editor of company wide DP magazine: "Practical

                                                     Interactive Programming Support" (PIPS). Basic operating in computer room. Advising users which available

                                                     hardware/software best suits their needs. Troubleshooting. Handholding as Interactive Project accelerates.

                                                     Advising company executives about applicability of computer resources available. Co-ordinating bimonthly

                                                     forums presenting specialized speakers. Developing and maintaining accounting system for all interactive

                                                     usage. Travelling to 6 software and office automation conferences in USA on research mission.

5: NON-IT                        See end.
5/81 - 10/81

4: WELLS FARGO BANK: DATA CONTROLLER

San Francisco, California

3/80 - 3/81

Responsibilities                            Collating of output of contract payroll system. Ensuring accuracy of output. Ensuring confidentiality of data.

                                                      Preparing output packages for delivery to clients. Hands-on operating of bursting machines.

3: IP SHARP ASSOCIATES: APL CONSULTANT

San Francisco, California

7/79 - 11/79

Hardware                                     Amdahl 470/V6 mainframe; Anderson-Jacobson terminals.

Operating System                        IP Sharp Proprietary.

Software and Languages             SHARPAPL, all IP SHARP packages.

Responsibilities                            Maintaining of inhouse APL systems. Creating custom designed systems for clients. Presenting APL seminars

                                                     and package classes to clients.  Troubleshooting.

2: SCIENTIFIC TIME SHARING CORP: APPLICATIONS CONSULTANT

San Francisco, California

1/78 - 7/79

Hardware                                      Amdahl 470/V6 mainframe; Anderson-Jacobson, Datamedia terminals.

Operating Systems                       STSC Proprietary, VM/SP.

Software and Languages             APL*PLUS, VSAPL, CMS, EXEC, STSC packages.

Responsibilities                            Creating custom designed packages. Maintaining existing systems. User  support. Sales support. Presenting

                                                      software seminars. Documenting systems function and operating procedures. Presenting pilot VM seminar 

                                                     inhouse to STSC. VM support thereafter to STSC and clients. Troubleshooting.

1: IBM: ANALYST PROGRAMMER

Wellington, New Zealand

3/76 - 7/77

Hardware                                     IBM 370/158 mainframe; IBM 2741, IBM 3270, IBM 3272 terminals.

Operating Systems                       OS/VS1, VM/370.

Software and languages               CMS, EXEC, PL/1, Assembler, APL, EDIT, EDGAR, OS/JCL.

Responsibilities                            Maintaining and coding IBM internal information systems using PL/1. Sole responsibility for introducing APL

                                                     to New Zealand. Supporting salesmen in demonstrating IBM products to clients and prospective clients. 

                                                     Presenting seminars on IBM products. Travelling to Australia and New York on research missions for IBM.

                                                     Maintaining and coding of company wide EXEC library. Creating of IBM's New Zealand APL-based

                                                     planning model (still live after 18 years). Troubleshooting. Documenting models, libraries, courses.

NON-IT:

LTA CIVIL ENGINEERING: ONSITE ADMINISTRATOR

The Crags, South Africa

5/81 - 10/81

Responsibilities                            Administrating bridge building onsite office. Liasing between engineers, builders and workers. Developing

                                                     accomodation for onsite personnel. Paymaster. Purchasing of materials. High profile work performed 

                                                     thoroughly.

